CompllA

@ CompTIA A+ ERBRH RE&E
+

W HAERES: 220-901

CompTIA A+ZERFE T 51=0121F.2 DREERARICAKETIVELHYET . 1 DDHERIE. CompTIA
A+220-901 FEE B/ RER GLERE S :220-901) TY, CompTIA A+220-901 FBEE#HKRERIL. SROBBTOHL
#<ED 12 A DEBEBREBREFF DAL EMBEMET 5D DREETT,

CORBEEBRINIAIL. TROLSIHBRAXILEETBLTWDILFIBALET,
- A —D=—XITELETHERABREMRAILTEIIENTED
TINAR VI T7E I —D=—XI[CEDHOETHER. RE AT TURTEHIENTED
FURT =9, X 2)TAITAL OV DEREIEREL TS
IN—F T[Tz T7 D—RNGEEETEEY. D OREICEM. iR, XEILTEHIENTES
BYIRS TN 2a—TAV T RAFIWEERTIHENTES
BUBEE Y R—MEIRETHILNTED
RBIE. TRIMTA A= EROEREZEHELTLND

CompTIAA+(Z., ISO 17024&YER%E (Personnel Certification Accreditation) 23+ T&EY . & #8774 H rE S5 D
BELBLUVT7YTT—rE1T2TLVET, CompTIA A+220-901 R E B REBOHBEFE (T, EMHHFOIFR
73—k (Subject matter expert) [IZ&UBESNDET—I2 3y T [CEYR—IAMMERE SN, T—ILF T AR TEESHh
BERDEHEADWebH —A_AASZKYERESH, TV —LANLDITIVS ZPIZRHEESN D AT ILEM B LT
BInTWET, HEHENOHBLEEL FHERPBF(FAMV)ICEFNIRATIILEEOEEREEZRL,. TUMN)
—LRILDITIVCZFELTDRAF IV EREZ L ETRELRAXILERYET,

COHEERICE, HBEDE, HELE, HEFNEENTOET HESIIFHEER ZHEICT 5O THY.
HBROHENBRZDLNERMLTWSRTIEIHYFLEADT, TEELELY,

CompTIA A+ENB4 BT ZEREBEDERIL. COHBHEAZZEEDHARELTHERAL TS EMNTRETT,
HESEEDYRNME, ZNETNADOHBRNED ISR B L F LYV HBIN IO ETHER NS ENTEET,
CompTIAA+220-901FB EE AR (L. TN HEHEDIEBZN—RITERBENMEREINTLET,

UTIFRBRIFESLIVEIFOHBELERTY,

HERN HRE
F1E¥E N—FYz7 34%
F2E RykI—4 21%
FIE ENAILTINAR 17%
FTAE N—ROIT7ERVNT—ODRST IV a—T42 28%
&5t 100%

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 1



CompTIA Authorized Materials Use Policy

CompTIA Tl&, /83— F—2HEMHELTLVEL ., HLTHEER. HE, SFrash TLWENWY—R/S—T4—D kL —
ZUTHANTRBEINDIDTUOVIEIER. FAELTOER A, CompTIA BEEKRRBROZERDIHINLD
LM EFIATHZEIE. CompTIA Candidate Agreement DERYRDOIZKY | FFRMICZERMN TEHARSATREHED
HYVFET, BEEZTTOVEWEMEFIAT 52 LI2xT S CompTIA BEEHRABRD A EZELVERREICT 571268,
CompTIA TIE&£ THZEREIZxtL T CompTIA Certification Exam policy Z Fs2® Web 4/ M TARLTLVE
ER

https://certification.comptia.org/testing/test-policies/unauthorized-training-materials

CompTIA BBEEHRBEBRADZEEEIRD DB, CompTIA DR —H RSN, T, 2 TOZERE (L,
2 TOHHERIZ® LT CompTIA Candidate Agreement #E5FJ 2B ENHYET,
http://certification.comptia.org/Training/testingcenters/policies/agreement.aspx

ZEREOAN. BMEFRAT LRI, SNODBEMONFIELGE MM EIMEFIBTL TLVF=<{F=6IZ. Cert Guard
FZFRALTREZL TV EKIENTEET,
http://www.certguard.com/search.asp

X DEFEANCEEREFLNSH FONTOET N, Choh TR TOHBIEREZREL TLDSDITTEHYFERE A, F-,
COHBHREIIBENTVEATILENFICHESHHEM, TOER HBHVFERVITONT, HRICEF
NEFREMEAHYFET

CompTIA (&, BBIESN TV SHEBRANBZMEMICEF 1) T4 LRAEN G RO RETHAHLEZEBRLTLE
¥, ZD=o . RBRMEE/ALEHEE L. REICIELT, PEEKEERESNSIHZENTENET, TOHITHRZE
L\o

F . EENESNBEITEVTH, ETORBEM L, MEGCTERWVETES,

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 2




CompllA

F1E /N\—FYx7(34%)

1.1 BZoht=FD)AIZE&ETNT, PC M BIOS/UEFI DR EEZHEBRELVERT I ENTES,
® J7—LIITFTYIIL—REARAL—ILT D - 75y a BIOS
® BIOS OV R—ARUMER
- RAM
N—KKZ47D
KERXRSAT
- CPU
® BIOS R
- J—=to—HUR
TINARADEDIEE S UVESIE
B /855l
IOy RE
RABEHR—k
+  BIOS X 2T+« (/SRT—K, FSA/4THES1L: TPM, LoJack, E¥17T—F)
o NEDOZWHAE
e EifR
BEER
T7UREE
BARE/ER
BE
o8vY
INREE

1.2 THP—AHR—FDIAVR—RULODEEME. ThThDOBM. HHEEHATIOENTES,
e H4AX
ATX
Micro-ATX
Mini-ITX
. ITX
® {iRRAVE
. PCI
PCI-X
PCle
miniPCI
® RAM XOvhk
CPU Vv
FyTtyk
J—=RT)yo
HHRT)yd
CMOS /\yT1)—
BIRIARIADIEELEA(T
Z7oARyB—
JAVMMY T IR AR E—
UsB
A—Ta7
BIRR2Y

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 3




CompllA

BRIV
FSATDE}EST
- JybkREy
o \REE

1.3 RAM OfEEL M E LB BT &N TES,

o &%
DDR
DDR2
DDR3
SO-DIMM
DIMM
NYTAENTAIELDEL
ECC ##eftE & ECC #EEMETRLIMDEL
RAM #& X
— VG UNFRRIL, TaTILFrRIb, RUTILFrRILDEN
UG IWHARETT L YA Fa)‘:-:u
INYTP—RET N\ T7—FRDE

® RAM MOE#E

1.4 PC DIEH—FERBELURETHIEMNTES,
YoV A—F
ETAHh—F

Ty I—Oh—Fk

USB H—FK

FireWire h—F
Thunderbolt A—F
ARL—UHh—F
ETLA—F
JAYLRIEILZ5—h—F
TV Fa—r—h—F
ETHFvTF¥yh—FK
SAY—H—F

15 A= TFNARADERE . BEL . BUYGATATEFERATHIENTES,
o NFEHXFSA4T
CD-ROM/ CD-RW
DVD-ROM/ DVD-RW/ DVD-RW DL
Blu-Ray
BD-R
BD-RE
° E%i—ul\—FT47<7l~747
5400 rpm
7200 rpm
10,000 rpm
o HRyrRDYTRIERSAT
® YV)yRRTFT—NIZvak547
aVNGRTIIva
SD

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 4




CompTlA

Micro-SD
Mini-SD
xD
SSD
TR
. eMMC

® RAIDAAT
0
1

. 10

o T—TJr547

o JATATEBE
CD
CD-RW
DVD-RW
DVD
Blu-Ray
T—7
DVD DL

1.6 #47% CPU DAAMTHELUBEEZ R AIL . B A EEBIRT 5EMNTES,
o VhykaAT
Intel: 775, 1155, 1156, 1366, 1150, 2011
AMD: AM3., AM3+, FM1. FM2, FM2+
o it
- OEE
arv
FoyatAR134T
INAIN—RALYT A
e Y R—k
T—XTIF¥(32EvhE 64 EVEDELY)
MNi& GPU
Disable execute bit

E—k2y

P
H—TIR—Xp
¥ yR~—2
T7UL RNy T

1.7 $& 2% PC DA 27— RELBEREL, ThOoDBBEENEHRATIENTES,
o YEREEE
. USB 1.1, 2.0, 3.0 M;EL
—aRHB—BA4T7: A, B, mini, micro
FireWire 400 & FireWire 800 ;&L
SATAL., SATA2., SATA3. eSATA MELN
ZDMDARIZ—E4T
—VGA

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 5




CompTlA

—HDMI

—DViI

—F—T47

F7rayg
TR (EFEXIRIE—)

—RJ-45

—RJ-11

—Thunderbolt
®  JAYVL R

Bluetooth

RF

IR (FR4MR)

. NFC
o it
Y =17

TR
EE B D IR
T—RERE R E
mE
IR

1.8 ThEhOEFICE ST, BULERI=—VIERETHILMNTES,
& ORVA—DEIATELEERE
SATA
Molex
4/8 E> 12V
PCle 6/8 E~
20>
- 24EY
o fihk
- HEESN
TaT7IL—IL
H4X
aARI3—DH
ATX
Micro-ATX
TaF7ILRILT—oFToay

1.9 52N FUAICEINT BEOEHFEP=—XIZE§HE T, hREL PC DERICEYZaR—RUE
BRTHIENTES,
® 5574vY%5/CAD/CAM KEtT—HAT— 3>
- EtgEToteyy

N IURETH
A RAM

0 F—TAFIETHRERT—HVRT—3av
WA —T 1A EXVETAH—F
REESERN—FTARY
FTaTILE=S—

o REIT—HRT—I3v

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 6




CompllA

K RAM XU CPU 7
e ~S—LPC
- EEEITotyy
N IURETA /4% GPU
SREYIURA—F
- NAIURAH
® HK—LIFAPC
- HISUURYOURA—T A
HDMI H A
HTPC QY /NI ITA—LTF7I43
- TVFa—+
o ZEEIYYISTATUL
TFTRINT 7T ) r— 3>
BEIRENT- OS DERETEHICES
o S UUSATUL
BEEXT7 I r—ay
BERENT- 0S DREETEHICES
TURT— S
® K—LH—/\PC
s ATAT AN
I7AILER
J)oa—HE
FHE WK NIC
RAID 7LA

LI0FARTVATNARADRELHBEL BN BT EEMNTES,
o EfE
- LCD
—TN &IPS D&Y
— HHRRE (Fluorescent) & LED /3y 754 FDELY
75X<%
Javzha—
OLED
oLyl alb—MNIL—LL—Fk
fRIRE
T TATRRIGE
EE/IL—AY
FHagEToRIILMEN
TSAN—ToFTLTI4ILE—
TILFTARTLA
TARIRH
16:9
16:10
4:3S

1.11 —#RAYE PC oy a—DRBELERy—TILEHBANTHIEMNTES,
0 FTARTLAaARDB—EA4T
DVI-D
DVI-I

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 7




CompTlA

DVI-A
FTARTLAR—
RCA
HD15(DE15, DB15 % &)
BNC
miniHDMI

. miniDin-6

& TARTLAT—TNEAT
HDMI
DVI
VGA
avR—3Rk
aVRDyk
GiE:

& TNARHF—T)LEaxrys—
SATA
eSATA
USB
Firewire (IEEE1394)
PS/2

- F—T4aF

& FHTR—Lai\—4E—
DVI to HDMI ZE#:
USB Ato USB B Zift
USB to Ethernet Z=#
DVI to VGA Zift
Thunderbolt to DVI Z= &
PS/2 to VUS ZE it
HDMI to VGA ZE it

1.12 — {7 B DB E R B R LURETHIENTES,

& AATINAR
YR
*—R—
AEyF—
N—a—F1)—4&
INAF AN DT INA R
F— LNk
DAL RTAYY
TR —
E—lavtoHy—
E b AV
AY—hh—FK)—4—
TORINAAS
E&Wi
HITHAS
hLa—45—

o HATNAR
T BR—

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 8




CompllA

AE—H—
TARTLATINAR
o AHATNAR
BYF RGN )—>
KVM
AY—FTV
tybby TRy X (Set-Top Box)
MIDI T 73N R

1.13 SOHO THIHINAEEW/ T 3—%REL . BULREEITICEMNTES,
0 EZoNfARL—TAVI VAT LIZHET 2B UERSAN—EFERTS
- BRE
— M E F| (Duplex)
— BB GO ENRI (Collate)
—ENfRImE (Orientation)
—&n & (Quality)
o TNIRDHEH
- B
—USB
Y7L
—A—HP—Fvbk
AR
—USB
-7l
—A—HP—2vbk
— Bluetooth
—802.11(a,b,g,n,ac)
— AV TSRS F—E—RETRHRYIE—RDEL
TV B—H—IN—DHE (IN—FIx7)
ISR T)UR)E—RT R
° /\7‘);’7/ /T /NAR
SEHREICKAO—NILTNARIZINT—ITINAADEE
—TCP/BonJour/A|rPr|nt
T—BDT54 (‘*‘/—
—TNARADA—HY—585
—N—FTARIDFvyia

1.14 BRAGHRIEFTEREY HERLEBEDENELB MBI HENTES,

o L—H—
AA—=VRS L, EBELI=YM BEEXNLM SEEO—5—  EvI7y7T0—5—, 28t/ vk, TmEH
Rl1=vk

EfR0ENE, FE. B BE.BF. 5. V)—=T
o A YTxyk
A2 9h—R) v D NFEAYE, O—5— T4—%  AEHRL1Z Y A—F)vD Rk
Fv)JL—av
o H—I
BRI REBRTF
FERRRREMAR

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 9




CompTlA

o AU/\J+
EFEAYR YRV S92 —T4—F
AR TR
o REJT)Ha—
- J7PAILHA
PDF H
XPS H A
ERH A

115 ERoNF=oFUAIZEDINT, TYVE—DBIEA T RERET D LA TED,

o L—H—

F—OXR ., BUEATFORAFYRDER, YU ITL—3> o) —=25
o H—7

REOXE, HKRRFDIV)—=2T  BHEDBRE
o AUN\J+

YR DM, ENFEAYRED R, A H
o A HPxyhk
EEAYRDY)—Z25 h— M) DOXRE, F¥)TL—30, EBFYDKRE

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 10




CompllA

FE2F rybT7—Y (21%)

2.1 BABRYNI—Hr—T)LEaARIEZ—DEEEHRANTZHENTES,

® NI7A/N—
a4 —:SC.ST.LC
® YARARRTF

ax494—: RJ-11, RJ-45
Bo#R3R+E: T568A, T568B

o [Fl&EA
a4 —:BNC, F ary4—

22 ARYEB—LT—TILEBROBEELERBTEIENTES,

& HI7AIN\—
BECUTILE—RETILFE—FDEL)
RES S WEHIR

® UARKXT
f&%E: STP. UTP. CAT3. CAT5, CAT5e, CAT6. CAT6e., CAT7. plenum, PVC
RES S WREHIR
EEREDORT)yRET T

o [FEH
447 RG-6, RG-59
REH S WREHIR
EBREDODRT)yREITIYL

23 TCPIP OFONT4BIURELHATHENTES,
IPv4 & IPV6 MDi&LY

INTVYwH, FTS5AR—k, APIPA/link local M5&LY
FRRILENRIDIELY

H54 T FTDH DNS R E

9547 TO DHCP

HITRyrTRXHE CIDR D&Y

F—bkozA

2.4 —fgHI% TCP & UDP R—bk, FObaiL, TOEMNEHBATHENTES,
® KR—|k
21-FTP
22 - SSH
23 - TELNET
25 - SMTP
53 - DNS
80 - HTTP
110 - POP3
143 - IMAP
443 - HTTPS
3389 - RDP
137-139 NetBIOS/NetBT
445 - SMBICIFS
427 - SLP

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 11




548 - AFP

e JokralL
DHCP
DNS
LDAP
SNMP
SMB
CIFS
SSH
- AFP
® TCP & UDP MELY

25 BRAREWi-Fi RYRT—IDRIBLESILEDEEELBANBT S LA TES,

o Rk
802.11 a/b/g/n/ac
A, BREE. BURE
o [MESIEDIELHE
WEP. WPA, WPA2, TKIP, AES

CompllA

26 BEZRbNF=2FVAITEDNT, SOHO TOHFF/E|RIL—F—ZHRE. JEL. BYIEBRT I LN TE

%,

FrRIL

R—bI+T—T 425 R—bR) T —
DHCP (#2I#42)

DMZ

NAT/DNAT

AR QoS

TJ7—LIx7T

UPnP

2.7 AVB—RIIA DB, RYFT VTR ENETLOFEITOVTHERBT S LA TES,

o  AUA—RYMADIEHIET
=)
DSL
BALTINTVT
HITFAIN—
#E
ISDN
EEE:
—THYoy
—ENASILRYRRRYE

LOS(Line of sight) 74 ¥ L RA 22— ybH—E X

o ARybI—UFES
LAN
WAN
PAN
MAN

2.8 RYMNT—VUEERIT DT NAREFNFAOESE. HHEIC DLW THBXBI 3 TES,

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved.

04/22/2016 ver2.0 12



CompTlA

INT

RAAYF

I—5—

TOERRAb

T

ET L

T7AT 24—
INYFIARIL
JE—B—ITZHORTUHF—
Ethernet over Power
PoE 1> x%-43—(Power over Ethernet injector)

2.9 BRI FIFICEINT, EYRRYNI—0Y—ILEERATHENTED,
D)8 —

F—TILAR)ys—

TILFA—E—

f—rPzRL—E—/b—2Ta—T

=TT ARE—

IW—T I\ T545

INOTFHEYY—)L

Wi-Fi 7+ 54—

i

® 0 06 06 06 0 0 0

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 13




CompllA

E3E E/NMILTINAAR(L7%)

3.1 /—bvar(GyTryT) DN—F 7 EAVR—R U ERE. BEATEIENTES,
® HiRATIav
Express 1—F/34
Express 1—Fk/54
SO-DIMM
Iovya
R—NT7ETH—
—Thunderbolt
—FARTLAR—F
—USB RJ-45 kv 4 )L
—USB Wi-Fi K»4' )L
— Bluetooth xtfiz USB 74 72—
—USB ZFEHXFZ1T

® /N—FII7IFINAARDH
F—R—F
IN—FT 4R
—SSD. NATYYb KR TARYDEL
—1.8in & 2.5in ML
)(:EIJ_
AX—hH—R)—45—
FEKXRSA4T
DAY LRAAh—F
Mini-PCle
RAY)—>
DC Uxv¥
INyT)—
e RAV
TSRFYIITL—L
AE—Hh—
AT LR—FK
CPU

3.2 J—rvav(GvITrT) DTARTLADAVKR—R UM ELE BT HIENTED,

o &
. LCD

—TN & IPS MELY

— B RTRE (Fluorescent) & LED /3y 9 54 FDELY

. OLED

Wi-Fi 7o TFHaxo5—IBE

I ThAS

E&

A IN—5—

TIOR(Y—

33 BEzohf=oFVAIZRESINT, /—bVav (SyThy D) OBEREEBEYIFERT 32N TES,

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 14




CompllA

° 4#5%77/7*/3/='F—
TaAFILTARTLA
BIR (A /A D)

EHEIEREE (/1 D)

Ei:&ﬂi

EmEDEE

Bluetooth (F>/472)
F—HR—F\vI514k

BYFINYS (F2IA D)
EEDMEE
ATATH T (BREYEBEFEL)
GPS(#F2/742)

HRNE—F

® KRyx JR7T—L3av

e MIEMLZ/—k\YarnoOvIELUI(vY—0Ovy

® [EERY)—2/ BYSLATREG R D) —>

3.4 BALGEBBEOENANNT NI RADOEEEHRATHENTES,
e AJLvhk
® XVT—hIJ#2
& IIFTTILTINAR
AY—bkIA+vF
T4V RREZR—
SR GTTST IV, AvREyk
277wk
EFE4 (e-Reader)
AY—bAAZ
GPS

3.5 ENRANTINARADT Y1) —LiR— b LB BT HIEMNTES,
o IEiDIELE
. NFC
ROB—EHDR—r(AZ2=5—3V/ER)
microUSB/ miniUSB
Lightning a4 —
Bluetooth
IR (FRoMER)
Ry RRYN FHYLYT
e FUtHYl—
~yRktyk
AE—h—
AV NACIN
FyFx 9 R57—3>
FRDONYTI—=\V VN T)—Fr—Tv—
REEH N~ BK(OF—8—TIL—2)
LDy I—RY—4 —
A%E!)—/ microSD

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 15




CompllA

FA4E N—FIOITFERVNT—IDISTIL a—T1424 (28%)

41 BRoNFEDFUFIZEDNT, BEYEY—ILEERALT, ¥ —KR—F, RAM, CPU, BRICEET 55—
HEEEENS TN a—T10TFTHIENTES,
o —RAITAEIK
- FHILEWLD YRSy

SATLI)—R

POST a—KDE—T&

OISV IRI)—

BIOS BB K UREM ) ZYbEh D

BE =T /M AMSDT—hk

BESHERYIRY

BRMAALLEL

*+—in—e—Fk

JAXHKREL

MRS T NA R [EE

T7UIEEEET AN T /AL RIZEBRN AL ES

AT r—E—527

HIE

HIFRLY

V2w 1 X91)—> (BSOD/pin wheel)

AT DEE

e vY—L
 TIITFA—E—

BIRTAS—
IW—TI\voT7545
POST A1—K/ USB

42 BRoMF=DFVAITEDSWT, BYEY—LEERALT. N\—FFT1RX2& RAID PLAENSTLY2—T
AT FTHIENTES,
o —RAITAEIK
- BARYEEFAATIS—
INTHF—IVADET
D)9 BNKEN
T—hTELLY
FSA4TMEREI ALY
0OS MEDIMBALY
RAID AR DM 5%
RAID OE)EFLE
92w a2 RX91)—2 (BSOD/pin wheel)
SMAR.T IT5—
e J—)L

KSA /83—
NI IO—Tx
CHKDSK
FORMAT
F7AIIFAIN) TR DT
Bootrec

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 16




CompllA

Diskpart
TISTVU—I

43 EZoNhEoFVAICESWT ETA, TR zH8—, T4 RTLA D—RMLGEEE NS TN a—T40T

THENTED,
o —RAITRAEIR
- VGAE—F

BE@EICEgIARTING

F—n—e—rvybEow

EstILDRIE

T7—T14777b(Arttifact: TORILBUEZE EMELI-FFICE L D45H DEH DR
H5—\Z—2DVIELLZELY

EgAIFETS

EghA 55D

BERNED

DX AN)—DEH

IN—AY

RETELERET ATV

4.4 5EZoN=0FIAIZESWT, @YREY—ILEERLT. BRRAYNTI—0LDA( XL RARYNI—0%FNSTIL
aA—TaTFTBIENTES,

o —ARMTLAEIR
EHRTELN
APIPA/ YooO—AhILTRLR
HlBR{F E kR
O—hJLES
BEmHETIND
IP 7RLRADFHE
REEEDET
RF {E8A%550L)
SSID ME DM BELY

® N—FJI7Y—IL
r—JIITARE—
W—T I\ T55
INDUFEGI—)L
fM—rPzRl—45— b—2T0O—T
DA AR ws8—
DV N—
AL AQr—4—

e T RY—IL
PING
IPCONFIG/ IFCONFIG
TRACERT
NETSTAT
NBTSTAT
NET
NETDOM
NSLOOKUP

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 17




CompllA

45 525N FUAICESNT, BYEFIBICHEVLELS, ENSILT NI AD—RHLZEEENST L a—
T4V T NEETBHIENTES,
o —ARMITTAEIR
- RIRSNGLY
RRHIFETS
FrhbBEDL
F—HEIHEL
BN EYIND
FEMNTERL
I—RMH—YILI RAE—K) T+
BRNAALLL
Num Lock S>FTM AT S
DAY L REHETELGL
Bluetooth &#t TE%LN
NEPEZA—IZRRTELRL
BYFRAO)—2 R IELTEL
T r—arhEELiaiy
NTH—IVADIET
A= EETEGL
NYT—HRENRBIZELTS
F—iN—b—F
DRATLMNIY—RT B
AE—HA—D LT A HAEL
GPS H#EEL LY
INYT—DERT B
o ﬁ%ﬁé%ﬁbﬁ“mim

T—ILBELUVRDDEZETEL. SNILERRD
HMEEERT D
A—N—DRAEEXSEIT D
BEYGTEZERT S

46 526N FIVFICESWT, BB Y—ILEFERLT, TV A—DBEEENS TN a—T10 5T 5L
NTED,
o —ARRITRAEIK
- BHRAD
ERIAMNT hD
T—RRA A=
F—DB#ICEEE IS4
AfALDHIZHES
ARSI AL
HEFEY
EHTELL
XFiEl+T 3
ENRIBE ZHHRASA S
IRl 1—0iEH
AE)—FRIS—
TIRANERESIND
T A—DBELAL
HZ—TVULDEIRIAT—HIE LAY

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 18




CompTlA

TV B—F AV AM—)LTEG

I5—a—F

B EIRISN S

TIB—DTARATLABRTEINEGZLN
e Y—JL

Rsr¥ub

F—n\Fa—L

I7HRE—

T BR—RT—5—

Advancing the Global IT Industry

©Copyright 2016, The Computing Technology Industry Association. All rights reserved. 04/22/2016 ver2.0 19




FE2IECompTIA A+

CompllA

CompTIA A+ BREE—&

BERARTHEASNIBEN—ETYT . THRE L. BBRERO—IRELT. ChoA5E

EEBL.EBBILLEHEOLET,

AC
ACL
ACPI
ACT
ADSL
AGP
AHCI
AP
APIPA
APM
ARP
ASR
ATA
ATAPI
ATM
ATX
AUP
ANV
BIOS
BNC
BTX
CAPTCHA

CCFL

CD
CD-ROM
CD-RW
CDFS
CFS

CIFS
CMOS
CNR
COMXx
CPU

CRT

DAC
DB-25
DB-9

DC

DDOS
DDR

DDR RAM
DDR SDRAM

Advancing the Global IT Industry

alternating current

access control list

advanced configuration power interface

activity

asymmetrical digital subscriber line

accelerated graphics port

Advanced host controller interface

Access point

automatic private internet protocol addressing
advanced power management

address resolution protocol

automated system recovery

advanced technology attachment

advanced technology attachment packet interface
asynchronous transfer mode

advanced technology extended

Acceptable Use Policy

Audio Video

basic input/output system
Bayonet-Neill-Concelman or British Naval Connector
balanced technology extended

Completely Automated Public Turing Test To Tell Computers and
Humans Apart

Cold Cathode Fluorescent Lamp

compact disc

compact disc-read-only memory

compact disc-rewritable

compact disc file system

Central File System, Common File System, Command File System
Common Internet File System

complementary metal-oxide semiconductor
Communications and Networking Riser
communication port (x=port number)

central processing unit

cathode-ray tube

discretionary access control

serial communications D-shell connector, 25 pins
9 pin D shell connector

direct current

distributed denial of service

double data-rate

double data-rate random access memory

double data-rate synchronous dynamic random access memory
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0 .

digital video disc or digital versatile disc
DVD-ROM digital video disc-read only memory

GB —  gigabyte

GHz — gigahertz

DIN
LP
Mz i
(O] i
RM i
VD . . - S
DVD-RW digital video disc-rewritable
ECC error correcting code/error checking and correction
MP i
PP
SD ic di
AT i
DD i i
PM -
SB i
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; -

IrDA Infrared Data Association
[ Interrupt Request
[

International Organization for Standardization/Industry Standards
Organization

O

PS
AL
CL
R
S
IPP internet printing protocol
Q
o]
B
A
D
ED i
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LVD - low voltage differential

MAPI — messaging application programming interface
master boot record

M
M
M
M

multi-function device
MIDI musical instrument digital interface

MIMO Multiple Input Multiple Output

MPEG Moving Picture Experts Group

M Moving Picture Experts Group Layer 3 Audio
MSDS material safety data sheet

NA

PC printer control language

b
B
F
P
C
C

NetBEUI networked basic input/output system extended user interface

R —
D —
7 _
3 —
C — network access control
T —
R —
L —
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PE — Preinstallation Environment

PROM programmable read-only memory
PSTN public switched telephone network

Q quality of service

n
PPTP point-to-point tunneling protocol

routing information protocol
RISC reduced instruction set computer
RJ-45 registered jack function 45

read only memory
S storage area network

P permanent virtual circuit
SATA serial advanced technology attachment

IN
p
S
C

0S
M

DP Remote Desktop Protocol

FI

IP

OM
N
P

0 —
V —_
R —
R —_
R — radio frequency interference
R _ .
R —_
A —
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SLI - scalable link interface or system level integration or scanline interleave
mode

SSID service set identifier
S straight tip

SMB

T

UDP

UNC i
URL
N

M
- _

VFAT virtual file allocation table

WINS — windows internet name service
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wireless protected access

wide ultra extended graphics array

zero-insertion-force
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— U EEBLTVWSRETH NV DRBICHELGN AT DAV R—R U EERLIZWE 12
AHFET FEREVITRESNTLSIARIL., —fiThHY. HEHFAZETHREL TV DD TIEHYELE A,

e Apple#TLyk RI—LTAY

e Android27 Lkl RY—kT+>

e Windows#J LYk RIY—rT#>

e  Windows/—FPC/ MAC./—KPC/ Linux/—FPC

e Windows7T XYty TPC/ MACT Ry FPC/ LinuxT RY by TPC
. E=-A—

o« JOTzHH—

e SOHOR/NMREBEI—F—IRAVF

o  TUERKRAUK

o  \VolPT7#X

o TJYLH—
— L—H— 4293k
— JAVLR

o H—U HILyH—

e UPS

FHROINS—VIIN—FYHTTF

e RAM

. IN—RTARY
. BESYT

. EFAHA—F
D

o FUbT—UH—F
e TJAY¥YLANIC
o  TJ7yl AEEE E—F2H

e CPU

o HRLUBEOIRIE— H4—TL
— UsB
— HDMI
— TOfth

s THTH—

o XykI—HH5—T)L

o  HIFMIBINTWNVEWRYNT—H45—T )Ll aARH 53—
e ACT7HTH—

o  NEHXFSAT

o RUIRRAVEAT

e 4J—R

o AVTFURFwE

Wl | 2
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° I‘a’f/\—

o  TIFA—H—

o TAVY—HhvE—

o INUFHYY—IL
o Jyin—

o TBRTRE—

o  HF—TIARMJYIN—

e POSTH—F

o ZEMLETIZHILY—ILET VYR
o HESK(ESD)RFSYT

o H—TIIR—X}

o HT—TJITRE—

o  Wi-FiZ+3/4H¥—

e SATA-USBa®R4%4—

YIb9z7

o FARL—FAVITLRTFLTARY
o TUFIAINARYITL YT

o REIEVIrOZT

o« TFUFIILIZT

o KSAN—YTI+Hx7
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