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Cloud, Edge, and 5G Form the
Modern Economic Infrastructure
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IoT and AI Open New Possibilities
in Ambient Computing
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Distributed Technology Models
Challenge Existing Structures
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Stackable Technologies Supercharge
Digitization Efforts
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Business of Emerging Technology
Prompts Sales Channels Reinvention
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Hyper-Personalization Takes
Customer Experience to Next Level
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Partnerships Bridge Gaps in
New Tech Ecosystem
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Persistent Tech-Worker Shortages
Fuel New, Creative Solutions
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Digital-Human Models Begin to
Shape the Workplace of Tomorrow
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Technology Professionals Take the
Lead in Anticipating Unintended
Consequences
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High Tech Increasingly
Transforms Low Tech
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Global Tech Hubs Put Spotlight on
the Ingredients for Innovation
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Industry Overview
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Business Confidence Holds Steady,
but Red Flags Loom
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On the Move: The Ever-Changing
Tech Workforce
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Demand for Tech Talent will Keep Labor
Market Tight Through 2019
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Emerging Job Roles to Watch
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Sizing the ‘Conventional’ IT Channel
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