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Cloud, Edge, and 5G Form the
Modern Economic Infrastructure
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IoT and AI Open New Possibilities
in Ambient Computing
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Distributed Technology Models
Challenge Existing Structures
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Stackable Technologies Supercharge
Digitization Efforts
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Business of Emerging Technology
Prompts Sales Channels Reinvention
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Hyper-Personalization Takes
Customer Experience to Next Level
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Partnerships Bridge Gaps in
New Tech Ecosystem

2019 a4~ 12 ANA44d1
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Persistent Tech-Worker Shortages
Fuel New, Creative Solutions
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Digital-Human Models Begin to
Shape the Workplace of Tomorrow
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Technology Professionals Take the
Lead in Anticipating Unintended
Consequences

20197 a7, 12 N4
TERANY A VY1414 1 b - ~ O RAs A7 )

i » AN 07 . " iANTAvn Y AT T T T e i AN AA wn T i
S I ~A76 0T T e 7, T AN Aoy, T ST 8 wpN g A
S BV . MUY AAT Xt T TN ANT S NAT YTy
YAdAND, ANTT M T R R e A e T AN
S D T B A I X . TYIAY N 2, 7T a7 Ns G D, b R |
R R "N “ei. T T Ty T T3y T T TR AT 3T
X 1T T Y TANAA AN T A A AaaAd” T T I TIMAnYAd T NAY Y A
) N YA1nYAdTdn1™ 777 p~ p p~ >
YMAy1- T X S T | S T TS M RV N Mol W T R B
) i ST T T i Mt T T T ides, MMA T T s 8w T, 70 7 -
A7 77 T T AV & MAAnvM 4 T TWiNAT Ny de 7. A T T0 Y
S R I S - B of B0 L R A Aes ~ . i’ e ~ A
C A A& . 0 AY vV T o IE G IR B |
3 Y CMMANNAT T T AN AT Y41 T c T “An1poY
[ A7 i AN A AT YT AN T oo T T TXiANA
o i i a7 S T qwdtx T p 5T

CompTlA



Al gorithmic Acpoduntabi Uitp K

i ‘ COT T ANAMT T T dMAT e, S T T

TANANMT s SO 8S . 9T AAT T . T T
pAP 9~ 8T AT T ANANMTT AL T T 0T

0N vop 0. LT T PAIXA T S ABTe T
1% . v "TH

TANAMT PiAnNnXAAL YnYA4ANTT a7 T e
Net fAli x MdYJ1i UPS 41nN & ai.. I o
’ R TG Iy E . T N T U N VA K A
VAT DY Ad i I MAMN AT i pc¥ 9qi. s °
S T N T - ¥ A TR e B
TANAMIY . Tie 7 4 94 TAATT A4 Y
o5 A7 AnwW R N ) I ~
i Tt 7 AT YMATT G A T T T 4N AN
R T T T B (e - B O W A IRV I, h
AT TYMAT YT ST T MM T 4N AMA
YMATXY AN ND 7 T AAT AD~
T MM X v AL~ 7 19 7 i AAAD
i i 17 7 iv 7 TwWnA TUNAT Wi
XU T Tp MM i n A X o R T
W 9 19 X7 a7 AX 177 F Y Sy M T
A I B | i Al Je i Jde i U A~
D - N R I IR R 37 Ty

CompTlA



High Tech Increasingly
Transforms Low Tech
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Global Tech Hubs Put Spotlight on
the Ingredients for Innovation
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Industry Overview
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Business Confidence Holds Steady,
but Red Flags Loom
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On the Move: The Ever-Changing
Tech Workforce
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Demand for Tech Talent will Keep Labor
Market Tight Through 2019
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