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By current primary job role

IT Support Specialist/Help Desk or Cybersecurity/Security Engineer/Security Network Engineer/Network Admn/
Field Service/Repair Technician Analyst/Pen Tester, etc. Systems Engineer, etc.

Software installation, configuration, & troubleshooting 74% Cybersecurity analytics 68% Physical network installation,

configuration, & troubleshooting 68%
Hardware installation, configuration, & troubleshooting 71% Network security 59%

Network security 62%
Customer service 68% Endpoint security 55%

Command line tools 49%
Operating systems 64% Risk management 52%

Virtual networks 44%
Networking 54% Data privacy 37%

Business continuity/disaster recovery 33%
Command line tools 35% End user education 35%

Cloud configuration/orchestration 25%
Cloud technologies/SaaS applications 24% Regulatory compliance 34%

Scripting 23%
Virtualization 23% Business continuity/disaster recovery 26%

Other 11%
Cybersecurity 22% Penetration testing 20%
Other 5% Other 9%

CompTIA Base: n=514 IT support pros | n=195 cybersecurity pros | n=192 network pros
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IT/Technology Certification Overall Canada S Africa

A+ (CompTIA) 50% 44% 67% 29% 80% 61% 39%
Network+ (CompTIA) 33% 31% 35% 34% 49% 35% 28%
Project+ (CompTIA) 6% 1% 5% 8% 1% 0% 9%
Security+ (CompTIA) 43% 52% 31% 59% 21% 38% 49%
Server+ (CompTIA) 7% 1% 5% 13% 5% 2% 10%
CISA or CISM (ISACA) 4% 5% 3% 3% 0% 2% 6%
CISSP (ISC)? 4% 6% 3% 3% 0% 2% 5%
Cisco certification 14% 17% 19% 13% 10% 13% 14%
Microsoft certification 24% 25% 24% 18% 21% 22% 26%
Other CompTIA certification (e.g. CASP+, Cloud+, Linux+) 8% 11% 8% 13% 3% 10% 8%
Other IT/tech certification (e.g. SANS/GIAC, ITIL, VMware,

Red Hat; or PMP) 20% 32% 28% 25% 11% 22% 16%
None 7% 5% 8% 1% 4% 7% 10%

As previously noted, certain CompTIA certification alumni were primarily
targeted for this survey including A+, Network+, Project+, Security+, & Server+.

COfﬂpT'A Base: n=1,953 IT pros
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Work Status ANZ Canada Japan S Africa
Employed full-time 77% 73% 73% 93% 59% 76% 82%
Employed part-time 5% 7% 3% 0% 12% 3% 4%
Self-employed 4% 4% 4% 3% 4% 7% 4%
Student — high school 0% 0% 0% 0% 0% 0% 1%
Student — post-secondary 3% 4% 5% 2% 4% 2% 3%
Not currently working nor a student 9% 13% 15% 3% 21% 12% 5%
Years of Experience in Current Role | Overall ANZ Canada Japan S Africa U] ¢ us
<2 years 30% 40% 36% 30% 27% 50% 23%
2 to 4 years 26% 20% 27% 23% 29% 20% 27%
5to 9 years 23% 20% 21% 16% 31% 16% 25%
10 to 14 years 9% 8% 6% 15% 9% 5% 10%
15+ years 13% 12% 10% 15% 4% 9% 16%

Employee Size Overall ANZ Canada Japan S Africa U] ¢ us
Micro (1-9) 8% 15% 8% 7% 12% 12% 6%
Small (10-99) 18% 17% 19% 14% 20% 19% 18%
Medium (100-499) 21% 16% 17% 16% 28% 20% 22%
Large (500+) 52% 52% 55% 63% 40% 50% 54%

Base: n=1,953 IT pros | 1,690 employed IT pros
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Job Role Overall ANZ Canada Japan S Africa
IT Support Specialist/Help Desk 24% 23% 30% 30% 39% 29% 18%
Field Service/Repair Technician 6% 4% 8% 7% 13% 7% 5%
Manager/Team Leader/Director/CIO/CTO 12% 13% 7% 9% 5% 6% 16%
Network Engineer/Network Admin/Systems
Engineer, etc. 11% 11% 11% 16% 12% 6% 12%
Cybersecurity/Security Engineer/ Security
Analyst/Pen Tester, etc. 12% 14% 12% 14% 4% 16% 11%
Database/Data Specialist/Data Engineer 1% 2% 1% 0% 0% 1% 2%
Data Analyst/Data Scientist 3% 2% 1% 0% 1% 0% 5%
Software/App Developer/Programmer, etc. 4% 5% 2% 2% 2% 1% 6%
Emerging Technology, e.g. loT engineer, Al
developer, RPA engineer etc. 1% 2% 0% 4% 0% 0% 2%
Teacher/Trainer/Instructor 3% 4% 4% 3% 2% 2% 3%
IT Project Coordinator/Project Manager 4% 3% 1% 3% 0% 1% 7%
Other IT title 8% 7% 8% 6% 6% 9% 8%
None of the above/not currently working in IT 11% 12% 14% 7% 17% 21% 6%

CompTlA

Base: n=1,695 employed IT pros
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Industry Overall ANZ Canada Japan S Africa
IT 33% 41% 38% 59% 53% 33% 24%
Manufacturing 6% 5% 1% 7% 4% 7% 7%
Professional services 3% 2% 3% 2% 1% 7% 3%
Retail/Wholesale 5% 5% 7% 1% 7% 4% 5%
Healthcare/Medical 7% 5% 8% 3% 3% 8% 8%
Financial/Banking/Insurance 7% 8% 8% 2% 6% 7% 8%
Government — Civilian Federal/State/ Local 8% 11% 11% 5% 7% 5% 9%
Government — Military 6% 2% 1% 9% 1% 4% 8%
Government — Contractor 6% 5% 0% 3% 0% 1% 11%
Education 6% 6% 9% 4% 4% 6% 6%
Hospitality/Food/Travel/Tourism 2% 2% 1% 0% 2% 4% 2%
AMTUC 3% 3% 1% 1% 5% 5% 3%
Other non-profit industry 2% 1% 3% 2% 1% 2% 3%
Other for-profit industry 5% 5% 6% 3% 5% 6% 4%

Base: n=1,674 employed IT pros
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Gender Overall ANZ Canada Japan S Africa UK

Female 18% 11% 10% 12% 22% 8% 24%
Male 81% 89% 90% 88% 77% 92% 75%
Non-binary/third gender 0% 0% 0% 0% 0% 0% 1%

Years of Age Overall ANZ Canada Japan S Africa UK us
Under 18 0% 0% 0% 0% 0% 0% 0%
18to 21 3% 3% 2% 1% 3% 2% 3%
22to24 6% 2% 4% 5% 12% 4% 6%
25to 29 14% 10% 10% 13% 25% 15% 12%
30to 34 17% 13% 21% 10% 33% 14% 14%
35to 39 16% 16% 14% 13% 12% 18% 17%
40 to 44 14% 20% 19% 13% 10% 15% 12%
45 to 54 18% 27% 19% 34% 5% 19% 18%
55to 64 9% 8% 8% 11% 0% 10% 11%
65 or over 3% 1% 1% 1% 0% 1% 4%

Base: n=1,846 IT pros
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Race / Ethnicity Japan
White 56% 59% 53% 8% 22% 79% 65%
Black, African or African American 17% 0% 12% 1% 68% 10% 13%
Latino or Hispanic 5% 1% 3% 0% 0% 0% 10%
East Asian 10% 10% 12% 86% 2% 1% 4%
South Asian or Indian 6% 19% 14% 2% 5% 4% 3%
Middle Eastern or Arab 1% 2% 3% 0% 0% 1% 1%
Native American, American Indian or Alaskan Native 0% 1% 0% 0% 0% 0% 1%
Native Hawaiian or Other Pacific Islander 1% 2% 0% 0% 0% 0% 1%
Two or more 2% 1% 2% 1% 0% 1% 3%
Other 1% 5% 1% 2% 2% 3% 0%

CompTlA

Base: n=1,807 IT pros



