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f the work that most IT technicians do entails working
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B% with hardware, including installing, upgrading, repairing, configuring,
EnR maintaining, optimizing, and troubleshooting computer components.
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and peripheral devices. You will see how they are connected and configured to
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P create a customizable PC platform.
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+ Use appropriate safety procedures for avoiding hazards associated with PC
0 support and minimize the risk of damage from ESD.
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