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Appendix A

Assessing the net effect of hiring activities segmentation by firm size

Most firms expect to maintain pace of hiring HR expectations of hiring for tech job roles
Segmentation by training spending expectations
®Small Firms  ® Medium Firms Large Firms 81%
70%
64% Significant
*l62% 62% increase in
tech hiring
51%
47%
35%
Moderate
26% PIA increase in
24% pR3APY o -
22% Y 22% tech hiring
17%
I
Growth Backfill Hiring Layoffs  Separations No change Increase in
hiring hiring freezes due to skills in training  training
gaps spending  spending

Source: CompTIA Workforce & Learning Trends | n=500 US HR professionals | Unsure or NA responses not shown

Staff retention and productivity concerns remain HR focus

Perceived factors or expectations among job candidates that could potentially contribute to challenges in filling positions

Small Medium Large

Overall Firms Firms Firms

Work-life balance / EX expectations 58% 53% 58% 60%
Salary / benefit expectations 58% 53% 61% 58%
Remote work or flexible work expectations 49% 43% 49% 53%
Career advancement expectations 43% 39% 43% 45%
Corporate culture / Purposeful work 31% 30% 27% 359%

expectations

Source: CompTIA Workforce & Learning Trends | n=500 US HR professionals | Unsure or NA responses not shown
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Reported use of assessments during the hiring process

Note: use may be situational based on job level or job type

Assessment Type Small Firms Medium Firms Large Firms
Doing  Planning Doing  Planning Doing  Planning
Workstyle / personality 61% 32% 64% 25% 69% 20%
Digital literacy, e.g. PowerPoint, Excel 64% 23% 60% 28% 61% 27%
Situational judgement / problem solving 59% 28% 56% 31% 62% 28%
Cognitive ability assessments 46% 42% 53% 35% 58% 28%
Hard technical skills, e.g. coding 46% 34% 49% 30% 60% 26%
Take home assignments 34% 34% 32% 27% 42% 26%

Source: CompTIA Workforce & Learning Trends | n=500 US HR professionals | Unsure or NA responses not shown

How industry-recognized technical certifications factor into hiring process

o 85%
84% I N
78%  Net contributing o Net contributing
factor 77%  factor
72% 71%
36%
20% c:v4  Significant
factor Significant
factor
43% a7% Iyl Moderate
factor Moderate
factor
Small Medium Large No Moderate Significant
Firms Firms Firms increase increase increase

<— Tech hiring intent —
segmentation

Source: CompTIA Workforce & Learning Trends | n=500 US HR professionals | Unsure or NA responses not shown
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Majority of companies plan to increase or hold training spending steady

Spending intent for staff training and development Training spending segmentation by
During 2024 time period companies planning significant tech hiring

mncrease in spending m Hold steady Decrease in spending

62%
56% Increasg in
spending
41%
Hold
steady
29% 30%
13%
13% o
. 1% Decrease
7% in spending
Large Firms Medium Firms Small Firms

Source: CompTIA Workforce & Learning Trends | n=500 US HR professionals | Unsure or NA responses not shown

Reported challenges and limitations in evaluating training and development efficacy

Small Medium Large

Overall Firms Firms Firms

Quantifying impact of training on productivity/quality 44% 40% 42% 49%

Connecting training to business outcomes 44% 47% 38% 48%

Identify training efficacy metrics and how to track them 44% 44% 45% 44%

Calculating training ROl over time 35% 29% 38% 37%

Not havmg benchmarks or peer comparisons to 31% 339% 29% 339%
provide context

Conveying training importance/value proposition to 29% 24% 31% 31%

senior leadership

Source: CompTIA Workforce & Learning Trends | n=500 US HR professionals | Unsure or NA responses not shown
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Corporate training modality utilization in year ahead

35% 62%
Net in-person Net virtual
A A
r \Y4 \
m Entirely in-person
28% (44 28%
° ° 27% m Mostly in-person, with some virtual
o About even split of virtual and in-person
o
m Mostly virtual, with some in-person
5 5 m Entirely virtual
o 19% — 18% 19%
1%
° 10%

Large Firms Medium Firms Small Firms

Source: CompTIA Workforce & Learning Trends | n=500 US HR professionals | Unsure or NA responses not shown
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Appendix B

SEIFBIICHITD by TN LOBIEHIHREREIR
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HRFY OISR I
AFINF vy TTEIAAS &

TV ITRFIV W RFI D

Fv U7 ) (R EHRAMDOTRENE

F—HRUTZBONNITA - RAEE

Source: CompTIA Workforce & Learning Trends | n=1,158 HR professionals | 1Middle East representation across sample of countries

Unsure or NA responses not shown

Total Australia Canada

57%

52%

50%

44%

40%

60%

51%

49%

48%

31%

44%

41%

41%

36%

33%

ABOYU—SF - SBIFBICASETEZDEENHD EFE

Net change

expectation 80% 80%

AERB/H

TASRE | L A%

W< DHD

BETHEE B 35%
DE(E

Total Australia

86%

73%

40%
23%

50% 46%

Canada India

Japan

India

67%

70%

64%

59%

54%

89%

41%

47%

Middle
East'

Japan

62%

37%

51%

33%

35%

82%

33%

50%

United

Middle United
East’ Kingdom

63%

57%

54%

41%

47%

80%

29%

51%

United

Kingdom States

54%

50%

46%

44%

42%

Source: CompTIA Workforce & Learning Trends | n=1,158 HR professionals | 1Middle East representation across sample of countries |

Unsure or NA responses not shown
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SERIFHORATEEICDNT

Middle United United

Total Australia Canada India Japan East? Kingdom States
R ERDIZHRA 66% 69%  57%  66%  63% 73% 67%  66%
IRBACHER (C K DT 51% 63% 42% 64% 66% 53% 41% 46%
ARG 21% 26% 17% 37% 13% 17% 19% 19%
X MR, BENERIC KD ABHIR 27% 36% 21% 50% 22% 22% 22% 24%
ﬁggg;]}lﬂﬁéﬁﬁ(:g%ﬁﬁg 23% 29% 14% 46% 13% 20% 20% 22%

Source: CompTIA Workforce & Learning Trends | n=1,158 HR professionals | 1Middle East representation across sample of countries |
Unsure or NA responses not shown

SEIFBOEIMERDIRA(CDULNT

@ ELvEn B izEomn b2 L

Total Australia Canada India

¢

70

20%

15%

28%
754 80
\et hiring intent eIz
‘or tech job roles

Japan Middle East United Kingdom United States

@64% b 91 47% 72

Source: CompTIA Workforce & Learning Trends | n=1,158 HR professionals | 1Middle East representation across sample of countries |
Unsure or NA responses not shown
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e

. BERER . PiREDESR BRELTHRW

Total Australia Canada India

80% 44% &% 80% 84%
Net factor in (5% % (5

14%
hiring process

Japan Middle East United Kingdom United States
70 |0 ¢2% 49% ﬂ)% 49% ﬂg%

21% 17% 16% 7%

Source: CompTIA Workforce & Learning Trends | n=1,158 HR professionals | 1Middle East representation across sample of countries
Unsure or NA responses not shown

M—Z20 EAMBFEDIZHDFERAH

Net increase or o 90%
hold steady g5 89% 88% . 87%
training spending 80%

level 77%

71%

N—=>% o
FEOEM 31% o

54% S

59%

K—=24 45%
FHICE(E

o 35%
BU 30%

32%
21%

Total Australia  Canada India Japan Middle United United
East'  Kingdom  States

Source: CompTIA Workforce & Learning Trends | n=1,158 HR professionals | 1Middle East representation across sample of countries |
Unsure or NA responses not shown
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Total Australia Canada |

18%

29%

27%

17%

7%

17%

30%

31%

16%

6%

1%

30%

29%

21%

7%

ndia

25%

29%

24%

16%

5%

Middle United

Japan East? Kingdom
10% 38% 10%
24% 33% 31%
21% 19% 38%
22% 9% 15%
18% 1% 6%

Source: CompTIA Workforce & Learning Trends | n=1,158 HR professionals | 1Middle East representation across sample of countries |

Unsure or NA responses not shown

MEENTZIINIFTSZ—IFIZEET D EDEEN

United

States

18%

28%

27%

17%

8%

Net more 89%
i 74%
important 67%
KigICEEE 38%
W8T 43% 36%
VOEENE .
MEY | 44% 31%
EEIC
21%
Z{ERL
Total Australia  Canada

87%

59%

28%

India

64%

24%

39%

26%

Japan

87%

65%

22%

Middlg
East

74% 69%
37%
42%
38% 27%
o 21%
United United
Kingdom  States

Source: CompTIA Workforce & Learning Trends | n=1,158 HR professionals | 1Middle East representation across sample of countries |

Unsure or NA responses not shown
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FHILIUFTSS—RF)LODEE,

Middle United United

Digital literacy skills domain Total Australia Canada India Japan  East' Kingdom States
YA/ —tFa1 U5~ 70% 64%  70%  78%  55% 83% 66% 72%
ATIHIEE (AD 64% 59% 50% 75% 39% 86% 64% 65%
F—4 ERH 64% 58% 56% 73% 53% 78% 67% 63%
IN—=RDOTT7, FINA R, FAiD#ERERE 63% 64% 48% 81% 46% 81% 62% 62%
FFUT—2 3> e.g. £FE. CRMIRE 61% 55% 48% 74% 48% 75% 61% 62%
d—F+4>7 48% 40% 45% 72% 37% 67% 40% 46%

Source: CompTIA Workforce & Learning Trends | n=1,158 HR professionals | 1Middle East representation across sample of countries |
Unsure or NA responses not shown

—EBASBEC(EAMBIE/FFRICHIFTDAIIISY —ILDFER
- STREA / BEEA . {EFAEER T / SRER FAET / ERINE . (F(F or £ <EDHHDTLVRL
Total Australia Canada India

o~

51%

40%

86

65

Net full use or Q 22%
piloting use

%
25%

iﬂ%

Japan Middle East United Kingdom United States
m 38%
38« 28% 2% 6+
12% 26% 22%

Source: CompTIA Workforce & Learning Trends | n=1,158 HR professionals | 1Middle East representation across sample of countries
Unsure or NA responses not shown
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