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Employers across countries expect to engage in both boosting and shrinking their tech workforces
BFEDREE. TV IAMDIZEE EBIROm S ZETE L TLD

These actions tend to occur simultaneously, with the net effect over the long-term resulting in growth of the tech workforce

Tech hiring due to growth needs Tech hiring due to backfilling needs Layoffs due to economic conditions
PR (CHDERA #HFEERA BRBLICRDLAAD
3% e.g., retirements and other departures
70%
62%
58% S
53%
47%
44% 45% 45% 43%
39%
23%
21%
20% 18%
13% 12%
I )
Australia Benelux Canada Japan South UK us Australia Benelux Canada Japan South UK Australia Benelux Canada Japan South UK us
Africa Africa Africa
[ o o

Belgium, Netherlands, and Luxembourg (Benelux)
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Upskilling and reskilling remain a high priority X+/)L 77w 7 EUXF U D (IMAE U TERRE

Net of high priority + moderately high priority

. . oL Career pathways and internal Organization culture and employee
Upsk|II|7n g %ndlreskllllm\g ,';”°Q“€a tl%n talent mobility prioritization experience prioritization
ZSRlZRIe S e e S = U 77) LR EREN A OB B BRI EREEBTOZNUTSR
. 84% 85% 84% 86% . o

83% 81% 81% 81% 82%  82%

79% 78% o

o 76% 77%
74% 73% 73%
69%
63%
53%
I 1%
Australia Benelux Canada Japan South UK us Australia Benelux Canada Japan South UK us Australia Benelux Canada Japan South UK us

Africa . Africa Africa

Belgium, Netherlands, and Luxembourg (Benelux)
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Organizations across countries acknowledge falling Pace of technological change leads to nhew wave of

short of workforce skill and talent level targets skill shortages and gaps =7 0> —Z{tDESH,
BEDOEEN. AMDIAFILEEHDLNILDOBESGELTLY FIERAMARERFIFE v Y ITOREEREST
Td:l/\tg?gg ¢ Demographics poses a challenge as well, with waves of retirements and the loss

experience and expertise, coupled with generation Alpha just entering the workforce
m Pace of technological change Demographic changes

60%

13% Australia

close (90%) to 7%
target level of ™

staff skill and 24%
talent
7%

56%

At target 1%
(100%) or very AVA

Benelux
26%

29%

49%
Canada

28%

. 46%
92% ® Japan .
Staff skill and ot
talent level at 65% . 9
80% of target ) 2R e South Africa o8%
or less 52%
37%
58%
United Kingdom
- . ) 55%
Australia Benelux Canada Japan  South UK us United States

Africa
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Skills gaps, shortages and mismatches stem from a combination of tactical and structural issues
AFIFr VT AMARB. RAFILZATYF(E. BATHI/RRE BRI (T AHE D TLD Z ENRERI(C

® . .
South United United

Australia Benelux Canada Japan Africa  Kingdom States
Skills development approaches falling short with 73% 58% 55% 54% 72% 76% 70%
hard technical and data skills
Not enough focus on competency and on-the-job 63% 61% 53% 52% 63% 62% 70%
performance
Higher ed not adequately preparing graduates for 65% 60% 64% 39% 70% 65% 66%
the workplace
Skills development approaches falling short with 66% 57% 51% 49% 77% 65% 65%
soft skills
Training/instructional curriculum not aligned with 60% 67% 48% 50% 72% 66% 65%
employer needs
Employers acknowledge over-spec’ing a ® South United United
contributing factor to skills disconnects Australia Benelux Canada Japan Africa  Kingdom States
Net employers a contributing factor 86% 94% 84% 88% 85% 89% 92%
Yes, definitely 27% 41% 22% 24% 49% 29% 39%
Yes, probably 59% 53% 62% 63% 36% 60% 54%
No or unsure 6% 16% 12% 15% 1% 8% 6%
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Identifying the levers of change to improving training and outcomes
M—Z20 LR ZR ESEITCORICBRAZRFET D

® South United United

Australia Benelux Canada Japan Africa  Kingdom States
Setting aside time for training and professional 58% 50% 42% 45% 57% 51% 51%
development (including manager training)
More innovative approaches to developing skills 49% 37% 47% 29% 68% 48% 49%
and competencies
Better data-driven tools to identify, tailor and 36% 36% 41% 37% 72% 44% 50%
implement training and development
Better skills taxonomies to more precisely map 35% 30% 29% 44% 40% 45% 47%
changing skills requirements to job roles
Budget and resources 36% 44% 45% 44% 56% 43% 38%
Incidence of formal process to identify and ® South United United
address skills gaps via assessments Australia Benelux Canada Japan Africa  Kingdom States
Formal process of staff skill assessments 35% 42% 24% 23% 59% 42% 49%
Informal or ad hoc use of staff skill assessments 45% 38% 47% 32% 27% 46% 40%
No, but something plan to implement 14% 12% 7% 16% 14% 10% 8%
No, and no plans at this time 6% 5% 9% 27% 0% 1% 2%
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Organizations across countries mostly expect to increase or hold training budget steady in year ahead
BEDOEEE, SRIFEO ML —Z2 0 FEOERRFXZIRINHEF = RIAATND

Overall Australia Benelux Canada

Increase Increase Increase Increase

85%

net increase

+ hold steady
Hold Hold Hold Hold
steady steady steady steady
15% 15% 24% 7%
Decrease Decrease Decrease Decrease
or unsure or unsure or unsure or unsure
® Japan South Africa United Kingdom United States
Increase Increase Increase Increase
40%
Hold Hold Hold Hold
% stead stead stead stead
13% y 10% y 10% g 17% ’
Decrease Decrease Decrease Decrease
or unsure or unsure or unsure or unsure

Copyright © 2025 CompTIA, Inc. | CompTIA Workforce & Learning Trends 2025 | April 2025 release CO' l .p | IA@



Industry-recognized certifications an important factor

Net factor

Significant

factor B

Moderate or
situational —<
factor

92% 88% 86%

34%
42%

58% 43%
39%

8% 12% 14%

Australia Benelux Canada

in validating knowledge, skill and task (KST)
ERTROONICREERIE, M. RFIL. XD (KST) ZELHA
TRIEERLRER

77% 97% 93% 93%

47%

45%

42%

39%

23%
% 7% 7%
Japan  South UK us
Africa
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Reasons HR relies on industry-recognized certifications
ASBNER TR ONIZREESZ AR T DIEH
m Alignment to specific job roles
m Industry-recognized certifications signal “stamp of approval”
More up-to-date than bachelor degrees

Australia

41%

Benelux 45%

38%

canada
46%

@ Japan

38%

South Afrca
39%
Urited Kingdom
31%
Urited States

41%
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Essential digital fluency skills shape the future of work >==%)LJ)L—IT>>—XF)L (BRI H) (&
RNEJRTHD. TBOFREKZHAESD

While already important, employers across countries indicate digital fluency skills are becoming even more important in the face of rapid technological and other
changes

Overall Australia

%

Benelux Canada
® Japan South Africa United Kingdom United States

% % % %

%
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Digital fluency focus priorities for staff skills building and development
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Note: top 5 domains from research depicted
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Domains where employers expect to increase staff training spending ~L ——>J&RDIEZEE RiAA TU\ D58

Note: top 5 domains from research depicted
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[
Australia Benelux Canada Japan South Africa United Kingdom  United States
a Cybersecurity Al Al Al Cybersecurity Al Al
a Al Data / Analytics Cybersecurity Data / Analytics Al Cybersecurity Cybersecurity
a Data / Analytics Cybersecurity Data / Analytics Cybersecurity Data / Analytics Data / Analytics Data / Analytics
e Project Mgt. Leadership Leadership Project Mgt. Project Mgt. Leadership Leadership
a Leadership Project Mgt. Project Mgt. Leadership Leadership Project Mgt. Project Mgt.
Factors that inhibit successful training ® South United United
effectiveness / desired outcomes Australia Benelux Canada Japan Africa  Kingdom States
Lack of quality instructors 26% 28% 24% 44% 1% 25% 34%
Training fatigue among staff 30% 23% 19% 26% 40% 32% 31%
Training option overload / finding right fit 31% 20% 15% 21% 41% 29% 30%
Stale training curriculum / outdated modalities 28% 25% 28% 21% 37% 25% 28%
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Employer expectations for Al'simpact on workforce
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m Many job roles will change
m New jobs willemerge
Some jobs will fade
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From perspective of HR professionals
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Al mostly meeting or exceeding expectations
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From perspective of HR professionals and use of Al in Al-enabled
HR applications, HR platforms or related
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